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WHAT IS THIS PROGRAM ALL ABOUT?

Executive Diploma
in Retail Management
12 Months 48 Sessions 2 Levels

Level 1

Level 2

Certificate in Retails Skills & Operations

Advance Certificate in Applied Retail Management

6 Months | 24 Sessions

6 Months | 24 Sessions

Modules

Modules

Once a week

Once a week

Focused on in-store  operations and customer experience.

Focused on broader retail management and operational excellence.

Foundations of Retail

Customer & Selling Skills

Professional Skills & Employability

Store Operations

Retail Strategy & Business Fundamentals 

Store Performance & KPI Management 

Inventory & Supply Chain Management 

Merchandising & Customer Experience Strategy 

Merchandising & Presentation

Inventory & Supply Chain Basics

Retail Marketing & Promotions

Performance & Business Understanding

Team Leadership & People Management 

Retail Marketing & Omnichannel Strategy 

Retail Innovation & Entrepreneurship 

Capstone & Final Evaluation 



Today there are  millions of professionals who are working in 
Retail sector & this course is highly recommended  for 
individuals who aim to have a valid certification for vertical or 
lateral movement for better pay check and job roles.

The aspirational roles in Retail:

HOW DOES THE PROGRAM ENSURE
INDIVIDUAL GROWTH?

WHO SHOULD TAKE UP THIS COURSE?

Designed for Working 
Professionals 
This   program is especially 
designed for working 
professional hence the 
guided learning sessions 
are delivered outside of 
regular working hours 
followed by practical 
assignments designed to 
maximize explore and learn 
potential.

Delivered through LMS
This program is delivered 
using Learning 
Management solution. 
It tracks and nudges you to 
ensure you complete the 
assigned task. It also gives 
opportunity to do a self 
review of your performance 
and guides towards 
improvement.

Task & Assignment
Tasks has been smartly  
designed  to accelerate 
absorption of domain 
knowledge and skills  in 
shortest possible time  thus 
advancing your claim to 
next level growth.

Industry relevant 
certification 
Program is aligned as per 
industry standards which 
ensures the certificate is 
recognized within Retail 
Industry thereby advancing  
your career prospects.

Placement Assistance
LTA’s network  with most of  large employers in retail sector ensure 
your profile is noticed by prospective employer who are constantly 
on the look out for talented and qualified professional.

Retail Sales Executive 
Product Consultant
Supervisor
Store Manager 
Visual Merchandiser 
Inventory Controller 
Operations In charge 



Established in 2005, LTA is India’s one of the largest retail training 
academy with over 1.5 million manhours of training retail professional 

every year. 

Clients serviced by LTA includes major FMCG, Beauty & Wellness care, 
Pharmacy Derma Care and luxury goods. 

LTA combines Education, Credibility, and Industry connectivity with 
proven track record in skill development.

Co-Founder director of LTA School of Beauty has the distinction of 
being  India’s first ever Skill Expert for “Retail Sales” selected by NSDC 

for World Skills Competition 2026.

CREDIBILITY

Take the Next Step in Your Retail Career

Call: Mamta - 9137166101 
Email: ltaretailacademy@gmail.com  
Website: www.ltaretailacademy.com   


